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Revised: Nov 30, 2020
Standard Operating Procedure (SOP) For
International Student Arrivals
Thank you for choosing Ace Acumen Academy as your education destination. Due to the ongoing
COVID-19 global pandemic, in conjunction with our local Public Health authorities, we have
taken additional steps to ensure your transition to Ace Acumen Academy in Canada is safe and
successful.
As of August 15 2020, under the direction of Health Canada, additional criteria have been
mandated as part of the requirement for post -secondary institutions to demonstrate their
readiness to accept international students and to ensure the safety of students, faculty, staff, and
t h e broader public in Ontario as it relates to COVID-19.
Ace Acumen Academy is complying with all federal, provincial and local health guidelines,
requirements and protocols and our SOP is consistent with the Government of Ontario’s staged reopening plan.
Ace Acumen Academy has one SOP and one set of procedures/protocols for all campuses to
ensure consistency for all Ace Acumen Academy. The following has been developed in
consultation with Public Health, the Ministry and regulations provided by the Federal Government
and Health Canada.
In addition to the protocol, please find a 5 -page communication to prepare you for the
Semester start up. Ace Acumen Academy also has a very robust Q&A website outlining student
responsibilities, tools, including a COVID Handbook, etc. which is updated on a regulator basis.
In preparation for the upcoming start of the semester, Ace Acumen Academy has continued to
work diligently with the Federal Government, Ontario Ministry, and our local health authorities to
provide students with a safe campus environment. In doing so, we are currently limiting face- toface learning as much possibility while providing each student with the support needed to make
their experience at Ace Acumen Academy positive and successful. Only those courses that cannot
meet vocational learning outcomes remotely will be required on campus.
Prior to campus access, all students must complete a COVID-19 Health & Safety training module
and complete a daily COVID screening questionnaire. A daily screening questionnaire
is required to be completed by all students and staff before they come on campus. Students must
access the screening questionnaire sent to your email and answer the screening questions each
morning on the day of attendance on campus. Once you have answered all questions, you will
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receive an email stating that you have been granted access or denied access to campus. If denied
access, further instructions will be provided in the email. If granted access, you must show the
email, as well as identification, to Security at one of the designated entrance points. It is extremely
important that you remain at home if symptomatic. Please see our website for additional
information.
Ace Acumen Academy has completed formal risk assessments on all academic, administrative
and common areas at all campuses. Assessments include section sizes to ensure social distancing
and/or the use of appropriate PPE, mandating assigned seating and protocols for contact tracing.
In addition, the following protocols have been implemented for infection prevention and control:

•
•
•
•
•
•
•
•
•
•
•

Designated entrances and exits.
Training and screening.
Masks are required in all common areas, labs, shops and classrooms.
Physical distancing is required in all common spaces (signage and instructions are
highlighted throughout the campus).
There will be assigned seating with physical distancing required in all
computer labs/classrooms as well as assigned partners.
Masks are required outdoors when 2 meters of physical distancing cannot be maintained.
Wellness Ambassadors will be visible throughout the campus to monitor compliance of
safety protocols by staff and students.
Safety protocol violations will be addressed immediately through the Code of
Student Rights and Responsibilities.
Directional signage and controlled entrances and exits.
Personal Protective Equipment such as masks, gloves and hand sanitizer will be provided.

Upon the conclusion of the required isolation period, it is the student’s responsibility to obtain
appropriate transportation. All campuses are on bus routes and appropriate health and safety
protocols have been implemented in all regions with regards to public transportation.
Please read Ace Acumen Academy the following procedures carefully and ensure you complete
the mandatory tasks necessary for your arrival in Canada and your subsequent participation at
Ace Acumen Academy. This includes your 14-day quarantine period mandated by Public Health
Canada for entry into Canada and any immediate family members that will be co-arriving with
you.
Attached you will find a "Student Attestation" attesting and pledging your commitment and
compliance of the School's pre-arrival and quarantine requirements to ensure compliancy with
provincial and federal communications

3

1. Case Management Mechanism

The Canadian government requires that you have a plan to quarantine for 14 days. This is
mandatory, even if you have no symptoms.
The following rules are set in place in order to prevent the spread of COVID-19:
● Students and co-arrivals must stay at the same isolation location during the 14-day
quarantine period (no outings, no visitors, etc). Quarantined individuals are prohibited
from being in contact with vulnerable peoples (those with disabilities, underlying health
issues, elderly).
● Students and co-arrivals must wash/sanitize hands regularly using 70%-90% alcoholbased hand sanitizer.
● Students and co-arrivals must self-monitor symptoms for COVID-19. Please see the
attachments provided on monitoring your symptoms, how to self-isolate, and how to get
tested.
● Students and co-arrivals must maintain at least 2 metres distance away from others.
Please see the link for more information: https://www.publichealthontario.ca//media/documents/ncov/factsheet/factsheet-covid-19-guide-physical-distancing.pdf?la=en
● Perform mandatory COVID testing as required by the Ontario government. This
protocol is over and above the normal protocol required for individuals who
show symptoms.
● To ensure compliance with the government requirements to have one COVID-19 test on
the 14th day of quarenteen after your arrival to address the virus incubation period. Ace
Acumen Academy has partnered with DriverCheck to conduct COVID testing. Testing
will take place at the above hotel locations to ensure isolation will be maintained.
Appointments will be made by the school to ensure that students are tested by the
mandated time period.
● Acumen staff will perform daily telephone calls to conduct wellness visits to ensure isolated
individuals are provided with everything they need. Students and co-arrivals who choose to
quarantine at private accommodations will be subject to the same protocols and services
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while in quarantine. Please see the attached Hierarchy - Quarantine and Wellness Checks for
more information.
● All available meal options will be delivered directly to the student during their isolation
period through room service provided by the hotel using contactless delivery.
● Ace Acumen Academy will book isolation rooms for an extended period of time in the event
any student requires additional quarantine time. Cleaning and disinfecting protocols will be
enforced. Please see the “Cleaning and Disinfection for Public Settings” attachment for more
information.
Ace Acumen Academy is dedicated to respond to those with disabilities and other health
conditions. Students and co-arrivals with disabilities and/or health conditions who require special
accommodations must notify the school using the Notice of Arrival form 15 business days prior to
arrival to ensure needs are met. Examples of accommodations include providing quarantine
options with accessible wheelchair ramps, providing sign language interpreters, personalized
quarantine and learning plans to meet the needs of the student, etc.
IMPORTANT: Failure to comply with the mandatory 14-day quarantine plan, or
other directions as imposed by appropriate government authorities when entering
Canada, is a violation of the Quarantine Act and is a reportable offence to the local
government authorities. The Government of Canada has implemented an Emergency Order
under the Quarantine Act that requires persons entering Canada—whether by air, sea or land—
to quarantine (self-isolate) themselves for 14 days if they are asymptomatic in order to limit the
introduction and spread of COVID-19. The 14-day period begins on the day the person enters
Canada. For more information on the Quarantine Act and your selfisolation obligation upon entry, please see https://laws-lois.justice.gc.ca/eng/acts/q1.1/page-1.html and https://orders-in-council.canada.ca/attachment.php?attach=39482&lang=en.

2. Outbreak Prevention and Management Plan
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● The DLI will report a communicable disease to our local PHU;
Toronto:https://www.toronto.ca/home/covid-19/ ; Peel Region:
https://www.peelregion.ca/coronavirus/
● The DLI will maintain accurate records of staff and students’ attendance, for all common
school locations attended by staff and students for the last 30 days using a log in sheet, as
well as maintain up to date contact information for staff and students;
● The DLI will provide PHU with the name(s) and contact information of the Student
Services Officer(s), who will be the designated point of contact for use during and/or
after business hours, to ensure timely investigation and follow up cases, contacts and
outbreaks;
● The DLI will provide training to school staff with respect to outbreak prevention and
control measures, including infection prevention and control measures and the use of
personal protective equipment. Training methods will include:
 training modules
 reference materials
 information videos
All persons will be required to sign an acknowledgement form confirming their understanding
of the trainings and information.
In addition, the following protocols have been implemented for infection prevention and control:
● Designated entrances and exits;
● Training and screening;
● Masks are required in all common areas, labs, and classrooms;
● Physical distancing is required in all common spaces (signage and instructions are highlighted
throughout the campus);
● There will be assigned seating with physical distancing required in all computer
labs/classrooms as well as assigned partners;
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● Masks are required outdoors when 2 metres of physical distancing cannot be maintained;
● Wellness Ambassadors will be visible throughout the campus to monitor compliance of safety
protocols by staff and students;

● Safety protocol violations will be addressed immediately through the Code of Student Right and
Responsibilities;
● Directional signage and controlled entrances and exits.
● Environmental cleaning and disinfection will be performed throughout the campus on a daily
basis: https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19environmental-cleaning.pdf?la=en
● COVID-19 Assessment Centers
Mississauga Hospital - Clinical Administrative Building
Trillium Health Partner, 15 Bronte College Court, Mississauga, ON L5B 1M9
Phone: (905) 848-7100
Website: http://trilliumhealthpartners.ca/Pages/default.aspx
Credit Valley – Drive-Thru
Trillium Health Partners 2200 Eglinton Avenue West Mississauga, ON L5M 2N1
Phone: (905) 813-2200
Website: http://trilliumhealthpartners.ca/Pages/default.aspx
Credit Valley Hospital – Valley House
Trillium Health Partners 2200 Eglinton Avenue West Mississauga, ON L5M 2N1
Phone: (905) 813-2200
Website: http://trilliumhealthpartners.ca/Pages/default.aspx
Sunnybrook Health Sciences Centre
Address: 2075 Bayview Ave. North York, ON M4N 3M5
Phone: (416) 480-6100
Website: https://sunnybrook.ca/
All staff members will be diligently trained on all COVID-19 policies and procedures.

3. Protocol for Probable/Confirmed Cases of COVID-19
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The following protocols are listed if a student/staff member is showing signs of a probable/confirmed
case of COVID-19:
● Any individual who tests positive for COVID-19 should not attend school until they are cleared
by their local PHU or health care provider;
● All students and staff determined to be at high risk of exposure will be directed to isolate and
recommended to be tested (voluntary testing) within their isolation period;
● Be aware of symptom descriptions and alert the principal if a student is ill;
● Coordinate immediate student pick-up and designate an area to isolate the student until
parent/guardian arrival;
● Advise student and any staff attending to them to use provided PPE kit;
● Advise student to remain at home and continue with remote learning, if they are well enough
to do so;
● If required, advise entire staff of the concern while protecting confidentiality and responding
with sensitivity in the circumstances;
● Ensure/coordinate environmental cleaning and/or disinfection of the space and items used by
the individual(s); https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19environmental-cleaning.pdf?la=en
● Monitor school population for possible new/additional illnesses;
● Report in the daily attendance tracking tool as necessary;
4. Protocol for Notifying Local and Provincial Authorities
Any confirmed cases of COVID-19 within our school community will immediately be reported to
the PPH Hotline at (905)799-7700.
Failure to comply with either the school’s arranged 14-day self-isolation plan, or your own selfisolation plan as approved when entering Canada, is a violation of the Quarantine Act and is a
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reportable offence to the local government authorities. For more information on the Quarantine
Act please see https://laws- lois.justice.gc.ca/eng/acts/q-1.1/page-1.html.
Violations will be reported to the Provincial Quarantine Officer, the appropriate
local Public Health Office, IRCC and will also be treated as a violation of Ace Acumen
Academy’s Code of Student Rights and Responsibilities.
5. Protocol for Publicly Communicating Outbreaks of COVID-19
Ace Acumen Academy has the responsibility to notify the public regarding any possible
outbreaks of COVID-19 affecting or implicating international students and any immediate
family members using the following methods:
● Communication to the board of trustees, all staff, and students.
● Web announcements through our official website and social media pages.
● Signage postings at the main entrance of the school and public spaces.
Ace Acumen Academy has the responsibility to maintain the privacy of those affected. We will
continue to monitor and meet the standards set out by the Ministry of Colleges and
Universities, Ministry of Health Ontario, and Health Canada.

6. Before Your Departure
• Ensure you are enrolled at Ace Acumen Academy. You can confirm your
enrollment with the Registration Office. All pre-arrival requirements will be
communicated to you prior to your departure.
• Confirm you have received your Study Permit or are in possession of an approval letter
for a Study Permit. According to the current “Restrictions and exemptions for travelers
to Canada”, only international students who have a valid study permit, or were
approved for a study permit on or before March 18, 2020, are exempt from the
current travel restrictions.
• This plan ensures compliancy with the 14-day isolation requirement for you and any coarriving immediate family members. Those in isolation will not be permitted to stay with
vulnerable groups, be in social settings or common areas.This is mandatory and applies
even if you have no symptoms for all students, at all campuses, entering Canada
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registered at Ace Acumen Academy.
Ace Acumen Academy will arrange for your transportation adhering to social distancing
requirements, provide mandatory masks, and make a reservation in your name at a local
hotel for your 14-day self-isolation period.
You must inform Ace Acumen Academy of your planned arrival date by contacting the
Registration Office at least fifteen (15) business days prior to landing to ensure social
distancing can be maintained and that appropriate accommodations can be reserved.
You should plan for appropriate costs associated for food and personal hygiene items.
• Before leaving, students must complete and forward the “Notice of Arrival” document
to the Registration Office at Ace Acumen Academy. Ace Acumen Academy will
acknowledge receipt and send back a confirmation of the 14-day self-isolation plan,
including the location of your hotel accommodations for the mandated self-isolation
period and associated transportation from the airport.
• Students must complete the School’s mandatory COVID Training prior to leaving their
home country. Once you complete your Notice of Arrival document, you will be
provided with a username and password and the URL to access the mandatory COVID
Training module.
• Check for regular updates from the Government of Canada, especially updates from
Canadian Immigration Refugee and Citizenship (IRCC). Please visit:
https://www.canada.ca/en/immigration -refugees-citizenship/services/coronavirus covid19/travel-restrictions-exemptions.html
• Carry with you, all the necessary additional documents:
1. A valid study permit or a port of entry letter of introduction that shows you
were approved for a study permit on or before March 18, 2020.
2. 14-day self-isolation plan.
3. Your letter of acceptance and tuition receipt issued to you from the school.
4. Your health insurance policy form provided by the school once you are fully
registered.
5. Additional documents such as your school transcript, diploma, and police
clearance report, etc.
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• As a best practice, it is encouraged that you and your co-arriving immediate
family members download the Government of Canada’s ArriveCan
app at https://arrivecan.cbsa-asfc.cloud- nuage.canada.ca/privacy (or the
appropriate app store) and submit the required information.
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7. When You Travel
1. If you’re travelling by air, you must pass a health assessment conducted by your airline
before you will be allowed to board your flight. Anyone who shows symptoms of
COVID-19 will not be allowed to enter Canada by air.
2.

When you arrive in Canada, you will be assessed again before you are permitted to
leave the port of entry.
(https://www.canada.ca/en/immigration-refugeescitizenship/services/coronavirus- covid19/visitors-foreignworkers- students.html#restrictions-students)

3. Should you arrive into Canada and be assessed as having symptoms of COVID-19, you
will be required to follow the instructions of the screening officer or quarantine officer.
If this happens to you, please contact this emergency line: (647)979-5520.
4. Airlines and airports may have their own individual measures to control the spread of
the virus. Please follow their instructions
5. Ensure you wear an appropriate mask, especially while in transit.
6. Please remember to claim your luggage.

8. From Airport to Self-Isolation Location
1. Ensure you have your Study Permit ready in hand when you reach the Canadian
Immigration gate at the airport.
2. Once outside of the Immigration gate, please look for an Ace Acumen
Academy representative for assistance. For emergencies, please call (416)756-7227 ext. 270.
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3. Please remember you must confirm your travel dates with Ace Acumen Academy 15
business days prior to travelling and you will have received confirmation of the bus pickup time and location.
4. Ace Acumen Academy will provide non-surgical face masks and individual hand
sanitizers immediately upon arrival to all Ace Acumen Academy students and their
immediate family members.
5. Upon arrival, you will be screened by Ace Acumen Academy for COVID-19
symptoms prior to proceeding to transportation.
6. The intent is to have direct transportation with no stops from the airport to the quarantine
site for the student and their immediate family members. In the event that a stop is
required for washroom purposes only, a protocol for hand hygiene, hand washing,
physical distancing and mandatory masks will be monitored and enforced.

9. 14-Day Self-Isolation
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1. The Canadian government requires that you have a plan to quarantine for 14 days.
This is mandatory, even if you have no symptoms. Our provided quarantine plan is
consistent with the guidelines provided by The Quarantine Act, Government of
Ontario, and our local public health authorities.
2. Students should plan for an estimated cost for food and personal hygiene items
during their 14-day isolation period as follows:
• Ace Acumen Academy = $500 to $750
Isolation locations include:
In Mississauga (location for all Toronto students):
Comfort Inn Airport West 1500 Matheson Blvd. Mississauga, ON
3Z4
Quality Inn Airport West

L4W

50 Britannia Rd. Mississauga, ON, L4Z 2G2

Comfort Inn Toronto Airport 6355 Airport Rd. Mississauga, ON L4V 1E4
Above accommodations will be single-occupancy with one washroom unless
co- arriving with immediate family members. A list of local food services will
be provided for delivery upon arrival.
You must inform Ace Acumen Academy of your planned arrival date by
contacting the Registration Office at least fifteen (15) business days prior to
landing to ensure social distancing can be maintained and that appropriate
accommodations can be reserved. Ace Acumen Academy will book the
accommodation on behalf of the student. You should plan for appropriate costs
associated for food and personal hygiene items ($500-750)
3. Ace Acumen Academy’s arranged quarantine plan also includes following:
• Mandatory COVID Testing as required by the Ontario government. This
protocol is over and above the normal protocol required for individuals who
show symptoms.
• To ensure compliance with the government requirements to have one COVID-19 test
on the 14th day of your arrival to address the virus incubation period, Ace Acumen
Academy has partnered with DriverCheck to conduct COVID testing. DriverCheck
provide on-site lab-based diagnostic test. Testing will take place at the above hotel
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locations to ensure isolation will be maintained. A negative result is required before
students leaving quarantine and attending class.
DriverCheck Inc.
1553 Shawson Drive Mississauga, ON L4W 1T7 (905) 795-8002
• Available meal options can be delivered to your door in addition to personal hygiene
products and required household items to allow for quarantine.
• Ace Acumen Academy’s plan includes a daily check-in with all students virtually. Ace
Acumen staff will keep a record of students’ daily condition. In addition, students will
be able to request essential needs through the hotel lobby and through Ace Acumen
Academy’s WeChat group.
• Ace Acumen Academy intends to provide you with a welcome basket to your room
which includes general cleaning supplies and instructions on how to properly disinfect
your room for the 14-day quarantine period. If necessary, your quarantine
accommodation booking will be extended, and a second welcome basket will be
provided if your quarantine time is extended for medical purposes. Students must be
aware that extra costs will be associated if their quarantine time is extended.
•

Arrangements for drop-off laundry services have also been made available.
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Ace Acumen Academy is dedicated to respond to those with disabilities and other
health conditions. Students and co-arrivals with disabilities and/or health conditions
who require special accommodations must notify the school using the
Notice of Arrival form 15 business days prior to arrival to ensure needs are met. Examples
of accommodations include providing quarantine options with accessible wheelchair
ramps, providing sign language interpreters, personalized quarantine and learning plans
to meet the needs of the student, etc.

Ace Acumen Academy has adopted a Standard Operating Procedure (with
associated flow chart attached as Appendix C) as it pertains to student
absences and/or isolation orders.

IMPORTANT: Failure to comply with Ace Acumen Academy’s mandatory 14- day
quarantine plan, or other directions as imposed by appropriate government
authorities when entering Canada, is a violation of the Quarantine Act and is a
reportable offence to the local government authorities. The Government of Canada
has implemented an Emergency Order under the Quarantine Act that requires
persons entering Canada—whether by air, sea or land—to quarantine (self-isolate)
themselves for 14 days if they are asymptomatic in order to limit the introduction and
spread of COVID-19. The 14-day period begins on the day the person enters Canada.
For more information on the Quarantine Act andyour self-isolationobligation upon
entry, please see https://laws- lois.justice.gc.ca/eng/acts/q-1.1/page-1.html and
https://orders-in- council.canada.ca/attachment.php?attach=39482&lang=en.
Violations will be reported to the Provincial Quarantine Officer, the appropriate local
Public Heath Office, IRCC and will also be treated as a violation of Ace Acumen
Academy’s Code of Student Rights and Responsibilities.
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10. Things To Do While In Self-Isolation
● Review orientation documents provided by the school.
● Engage in daily virtual activities provided by the school administration.
● Engage in daily communication with the staff and students at Ace Acumen Academy
via WeChat.
● All students and co-arriving immediate family members are encouraged to download
the Government of Canada’s ArriveCan app at: https://arrivecan.cbsa-asfc.cloudnuage.canada.ca/privacy (or the appropriate app store). You are encouraged to use this
app for daily symptom reporting.
● Daily self-assess and monitor, if you develop any symptom, please immediately
inform Ace Acumen Academy.
11. Services While You are in Quarantine
● Daily phone calls from the school to ensure your needs are being met.
● Access to virtual workshops on how to prevent the spread of COVID-19.
● 24 hour inquiry hotline in case of an emergency. Please call 911 if urgent care is
needed.
● All required household items and personal hygiene products will be delivered to your
door to allow for quarantine. You may send a list of requested items to your assigned
school representative as needed for delivery. Deliveries will be dropped off 1 day after
the request has been received.
● Arrangements for drop-off laundry services have also been made available to students
and co-arrivals in quarantine.
● FREE Wellness support from RealCampus at www.realcampus.ca
Please see Hierarchy of Quarantine and Wellness Checks attached for more information.
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12. Medical Wellness Team
Should you develop symptoms and require medical care, including COVID testing, please
see the following immediate contact numbers of the Medical Wellness Teams:
● DriverCheck Inc., 1553 Shawson Drive Mississauga, ON L4W 1T7 (905) 795-8002

13. Refund Policy
Ace Acumen Academy has a policy which permits you to withdraw, within 10 days, and
receive a full refund, minus the administrative fee. Furthermore, students who commence
their studies without having notification of their study permit approval, and are subsequently
denied to study in Canada, will be issued a full refund. Those not willing to comply with Ace
Acumen Academy’s Quarantine Plan when arriving to Canada will be withdrawn from the
program without being granted a refund.

Ace Acumen Academy will continue to support students and family members after they
complete the 14 day quarantine period with their mental and physical health, antiracism, and COVID-19 stigma supports, and mitigation of social barriers to support
student compliance with individual COVID-19 infection control practices.
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Important Contacts
Ace Acumen Academy:
102-1440 Don Mills Rd, North York, ON M3B 3M1
Phone: (416) 756-7227 ext. 270
Website: www.aahs.ca
ESL Director - Tracy Duo:
tracy.duo@canadaacumen.ca
Marketing Manager - Nicole Jin:
nicole.jin@canadaacumen.ca
Student Services Officer - Ishra Siddique:
ishra.siddique@canadaacumen.ca
Canadian Immigration and Citizenship:
https://www.canada.ca/en/services/immigration-citizenship.html
Public Health Agency of Canada
https://www.canada.ca/en/public-health.html
JF Insurance Agency Group Inc.
https://www.jfgroup.ca/
Phone: 905-707-1512
Email: info@jfgroup.ca
Urgent Care Services: Police/Ambulance/Fire Emergencies
Phone: 911
Telehealth Ontario
Phone: 1-866-797-0000
Toronto Public Health COVID-19 Hotline
Phone: 416-338-7600
Assessment Centers
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-havesymptoms-or-been- exposed/covid-19-assessment-centres/
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FREE Wellness Resources
RealCampus
Professional support for maintaining a healthy balance between school, work, and everyday
life. Confidential consultations, counseling, community referrals, resources (articles, CD’s,
booklets) and online tools (blogs, podcasts, Depression and Stop Smoking Centers).
Get started by calling (877) 390-REAL (7325) Website: www.realcampus.ca
Good2Talk
Post-Secondary Student Helpline - Free professional and anonymous support for students in
Ontario. 24/7/365.
Phone: (866) 925-5454 / Website: www.good2talk.ca
Calm
Two and ten minute digital relaxation experiences. Website: www.calm.com
Breathe2Relax
Free app for iPhone and Android.
Healthy Minds
Free app to manage anxiety.
Social Stigma Related to COVID-19
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf

Community Resources

20

Ace Acumen Academy have established relationships with the following cultural
and religious organizations to further assist and provide supports to
international students:
Sikh Spiritual Centre (Sikh
Temple)
9 Carrier Drive
Toronto, ON
(416) 7466666

Shri Hindu Vitthal Mandir (Hindu
Temple)
5359 Timberlea Blvd., Unit #10
Mississauga,
ON (905)
290-8321
Chinese Gospel Church
2610 Birchmount Road
Scarborough,
ON (416) 4980196

North York Sikh Temple (Sikh Temple)
2400 F i n c h West
North York,
ON
(416)741502
9
Ganesh Temple (Hindu
Temple)
10865 Bayview Avenue
Richmond,
ON (905)
883-9109
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STUDENT ATTESTATION
The Government of Canada has put in place an emergency order under the Quarantine Act,
which is available at https://orders-incouncil.canada.ca/attachment.php?attach=39482&lang=en. It applies to all travelers arriving in
Canada, and its purpose is to slow t h e spread of COVID-19 in Canada by requiring travelers to
quarantine or self- isolate for 14 days after their arrival in Canada. Failure to comply with this
order is an offence under the Quarantine Act.
Through this attestation, you will be confirming to Ace Acumen Academy that you understand
your obligations pursuant to this Order and to the School. This attestation must be provided
before you travel to Canada. In addition, any family members travelling with y o u must also
sign a copy of this attestation. Please confirm that you understand and agree with t h e
following by placing your initials in the adjacent circle and signing below:
• I confirm that I have received and reviewed Ace Acumen Academy’s Standard Operating
Procedure for International Student Arrivals.
• I confirm that on the day that I travel to Canada, I cannot be suffering from any known
symptoms of COVID-19, such as: new or worsening cough, shortness of breath or
difficulty breathing, temperature equal to or over 38°C, feeling feverish, chills, fatigue
or weakness, muscle or body aches, new loss of smell or taste, headache,
gastrointestinal symptoms (abdominal pain, diarrhea, vomiting), or feeling very unwell
• I confirm that I am aware that when I arrive at the border, I will need to explain to the
Canadian Border Services Agency officers why my trip is essential at this time. I also
understand that I must have an adequate plan to quarantine myself for two weeks (14
days) upon my arrival in Canada and that I will be required to comply with the
instructions provided by a screening or quarantine officer, and that a failure to meet
these requirements may result in my being denied entry to Canada or having to carry out
quarantine in a government-approved facility.
• I confirm that I am aware of the requirement to comply with the Government of
Canada’s Quarantine Act, including the penalties of violation of the
Quarantine Act, which include up to 6 months in prison and/or $750,000 in
fines.
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• I confirm that I have been provided and have read the draft Ace Acumen Academy’s
Procedures for International Student Arrivals and that I agree to comply with its
requirements including the self- isolation guidelines as outlined by Public Health
Ontario and the Public Health Agency of Canada.
• I confirm that I have printed a copy of my self-isolation plan for presentation at my
port of entry, and that I have registered via the ArriveCAN App (available via my
phone’s app store ).
• I confirm that I have downloaded and will enable the Federal Government of Canada’s
COVID Alert App.
• I confirm that I understand the importance of the quarantine/self-isolation procedure
upon arrival in Canada, and will follow all requirements and instructions provided by
any government officials and authorities, including but not limited to any officials with
the local Board of Health, for a full 14 days after my arrival in Canada.
• I confirm that I understand that a breach of my commitments in this attestation may
result in my involuntary withdrawal from my program at Ace Acumen Academy.

STUDENT NAME

[PRINTED] STUDENT

NAME [SIGNATURE]

STUDENT ID NUMBER
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DATE OF ATTESTATION

(mm/dd/yy)
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Notice of Arrival & Self-Isolation Plan
Please complete this form in full and submit it to the Registration Office for approval and
processing before 15 business days prior to arrival.
To Be Completed by Student:
Student No.:
Date of Birth:
Family Name:

Given Name:

Home Country:

Student E-Mail:

Agent (if applicable):
Contact Information:
Arrival Date & Time:
Arrival Location:

Toronto Pearson Airport Other:

Airline:

Flight No.:

Train No.:
Are you brining any immediate family
members? If so, please specify:

Seat No:

Seat No.:

Medical
Accommodations?
please specify:
Additional Comments (allergies/food restrictions):
This Portion Must Be Completed by School Official:
Travel Dates:
Authorization:
Hotel/Address:
Confirmation
No.’s:
Quarantine Dates:
COVID Test Date:
While in self-isolation, you must:
• Stay in your place of self-isolation;
• Not leave your place of self-isolation, unless it is to seek medical attention;
• Not use public transportation (e.g. buses, taxis);
• Not have visitors;Not go to school, work or any other public places.
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Coronavirus Disease 2019 (COVID-19)
How to Self-Isolate
You must isolate yourself from others if you have COVID-19 symptoms or may
have been exposed to COVID-19. If you start to feel worse, contact your health
care provider or Telehealth (1-866-797-0000).

Stay home
• Do not use public transportation, taxis or rideshares.
• Do not go to work, school or other public places.
Avoid contact with others
• No visitors unless essential (e.g., care providers).
• Stay away from seniors and people with chronic medical conditions
(e.g., diabetes, lung problems, immune deficiency).
• As much as possible, stay in a separate room from other
people in your home and use a separate bathroom if you have
one.
• Make sure that shared rooms have good airflow (e.g., open windows).
• If these steps are not possible, keep a distance of at least
two metres from others at all times.

Keep your distance
• If you are in a room with other people, keep a distance of at
least two metres and wear a mask that covers your nose and
mouth.
• If you cannot wear a mask, people should wear a mask
when they are in the same room as you.

Wash your hands
• Wash your hands often with soap and water.
• Dry your hands with a paper towel or with cloth towel that
no one else will share.
• Use an alcohol-based hand sanitizer if soap and wat
water are not available.
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Cover your coughs and sneezes
• Cover your mouth and nose with a tissue when you cough or sneeze.
• Cough or sneeze into your upper sleeve or elbow, not your hand.
• Throw used tissues in a lined wastebasket and wash your hands.
Lining the wastebasket with a plastic bag makes waste disposalsafer.
• Clean your hands after emptying the wastebasket.
Wear a mask over your nose and mouth
• Wear a mask if you must leave your house to see a health care
provider.
• Wear a mask when you are within two metres of other people,
or stay in a separate room.
• If you do not have a mask, maintain two meters
distance from people and cover your cough and
sneezes. See our Physical Distancing fact sheet.

What should I do if I develop symptoms?
• Complete the COVID-19 Self-Assessment.
• Contact Telehealth (1-866-797-0000) or your health care provider.
• Anyone with whom you had close physical contact (e.g., in your household)
in the two days before your symptoms started or after symptoms started
should also self-isolate. If you have questions about this, call your local
public health unit.
• Isolate for 14 days beginning when your symptoms started.
• After 14 days, you can stop isolating if you no longer have a fever and your
symptoms have improved, but you should continue with physical distancing
measures.
Learn about the virus
COVID-19 is a new virus. It spreads by respiratory droplets of an infected
person to others with whom they have close contact such as people who live in
the same household or provide care.
You can also access up to date information on COVID-19 on the Ontario Ministry of
Health’s website:
ontario.ca/coronavirus.The information in this document is current as of April 10,
2020 ©Queen’s Printer for Ontario, 2020
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Student Communication
September 1, 2020
Dear Students:
In preparation for the upcoming start of the Fall 2020 semester, Ace Acumen
Academy has continued to work diligently with the Ontario Ministry and our local
health authorities to provide you with a safe campus environment. In doing so, we
are limiting face to face learning as much as possible while providing each of you
with the support you need to make your experience at Ace Acumen Academy
positive and successful.
We have provided as much relevant information in this communication as possible,
from what classes will look like to parking to required safety protocols. Please take
the time to read through this communication in full. We have also added links to
the webpage in several of the categories below for you to find additional
information and instructions.
IMPORTANT SAFETY INFORMATION
1. Screening/ Access to Campus
A daily screening questionnaire is required to be completed by all students before
they come on campus. Students must access the school webpage and answer the
screening questions each morning on the day of attendance on campus. Once you
have answered all questions, you will receive an email, to your school email,
stating that you have been granted access or denied access to campus. If denied
access, further instructions will be provided in the email. If granted access, you
must show the email, as well as ID, to Security at one of the designated entrance
points.
2.

Safety Protocols

There are many safety protocols on campus that all students are expected to follow
in order to ensure the safety and wellbeing of all staff and students. These include:
• Designated entrances and exits.
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• Training and screening. The DLI will provide training to school staff and
students with respect to outbreak prevention and control measures,
including infection prevention and control measures and the use of personal
protective equipment. All members will be diligently trained on all COVID19 policies and procedures.
• Masks are required in all common areas, labs, shops and classrooms.
• Physical distancing is required in all common spaces (signage and
instructions are on highlighted throughout the campus).
• There will be assigned seating with physical distancing required in all
computer labs/classrooms as well as assigned partners.
• Masks are required outdoors when 2 metres of physical distancing cannot
be maintained.
• Wellness Ambassadors will be visible throughout the campus to monitor
compliance of safety protocols by staff and students.
• Safety protocol violations will be addressed immediately through the Code
of Student Rights and Responsibilities.
• Personal Protective Equipment such as masks, gloves and hand sanitizer will
be provided.
3.

Curriculum Delivery:

As a reminder, the majority of your instruction – classes with lectures – will take
place in an on-line manner. Some programs may have some on-campus attendance
for essential labs, workshops and clinics. All your courses have already been
designated as being on-line, hybrid or in-person/on-campus.
4. Orientation
For first year students, the Fall 2020 virtual orientation webpage launched
virtually. Orientation will provide you an opportunity to learn about our student
support services, resources, and hear from our student government leaders.
5.

Textbooks and Uniforms

For textbooks or course materials, the Campus Bookstores offer a variety of
options for students, such as the choice to purchase your books new, used, or
digital as well as the option to rent your books for a semester. All purchases must
be made online through the webstore and will be shipped directly to you from the
campus.
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6. Student Services
Student services are available virtually and on campus by appointment. Please call
416-756-7227 to make an appointment.
7. Food Services
Ace Acumen Academy will be offering limited food services on campus.
8. Illness Protocols
Students (and staff) must stay home if they are sick. We will work with you to
accommodate any time missed. For the greater safety and wellbeing of the school
community, this is especially important during this time. Please notify your Faculty
if you are ill and unable to come on campus.
9. Protocols for a COVID-19 Case on Campus
The school has developed a response to cases on campus. The Health Unit will do all
the contact tracing and will notify the school if a positive case is identified. They
will provide direction to the school as well as impacted staff and students. We
already have enhanced cleaning protocols in place; however, the area of concern will
be deep cleaned before re-opening the space to students. Communications to staff
and students will be sent in a timely manner.
While this semester will be somewhat different, we are confident that you can excel
in a similar fashion as the students who successfully completed the Winter semester
in April after the pandemic broke out demonstrating their adaptability to new course
delivery methods and remote services.
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WELCOME BACK

We understand this is a challenging time for our students and staff
as we begin to resume our activities in these new circumstances.
The following training has been developed to outline the safety
measures we have
implemented at the College, to ensure your safety as you pursue your
education.
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IF YOU THINK YOU HAVE COVID-19

IF YOU ARE SICK DO NOT ATTEND CAMPUS. Students should
inform their Faculty of absences. Faculty will record student absences in
blackboard according to the Standard Operating Procedure “Reducing the
Risk of COVID-19 on Campus"
• If you are ill and are having difficulty breathing or experiencing other
severe symptoms call 911 immediately.
• If you become ill while on Ace Acumen Academy property notify your Faculty
and leave the premises. If you cannot leave safety (i.e. you need public
transportation and need to call for a ride) please contact the Health Centre at
416-756-7227. Do not attend the Health Centre, you will be assessed virtually.
The schoolwill provide you with a mask and ask you to isolate in our isolation
room while Public Health is
consulted. This is important to ensure that those using public transport are not
put at risk.
• Ace Acumen Academy requests that all staff and students disclose
their diagnosis or symptoms of COVID-19 for the health and wellbeing of our community. Please disclose to your faculty/coordinator
as well as to Public Health.
• Ontario Public Health has a self-assessment tool to help you determine if you
need to seek further care for COVID-19. Follow the instructions you get from
the tool.

STAY

HOME
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OVERVIEW of COVID-19

•

COVID-19 is an illness caused by a novel coronavirus
discovered in Dec 2019.

Coronaviruses are a large family of viruses that cause
illnesses such as:
•
Common cold
•

Bronchitis,

•

Pneumonia or

•

Severe acute respiratory syndrome
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HOW is it Spread

Human coronaviruses cause infections of the nose, throat and lungs.
They are most commonly spread from an infected person through:

1

Respiratory droplets generated
when you cough or sneeze

2

Close, prolonged personal contact, such as touching or shaking
hands, with someone who has Covid-19

3

Touching something with the virus on it, then touching
your mouth, nose or eyes before washing your hands

Current evidence suggests person-to-person spread when there is
close contact.
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What are the common SYMPTOMS
COVID-19
COVID-19 symptoms range from mild – like the flu and other
common respiratory infections – to severe.

•
•
•

cough
fatigue
difficulty breathing

•
•
•

fever
headache
sore throat

•

muscle aches

•

runny nose

Symptoms may vary in individuals with COVID-19. If you are
concerned that you have COVID-19, you have options. Go to Public
Health Ontario website and do the self- assessment tool, go to a
COVID-19 Assessment Centre and get a test, call your physician or
Ace Acumen Academy.
Health Centre for a virtual self-assessment.
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Ace Acumen
Safety
Planning
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Partnering with the Pandemic Illness
Response Committee and the Joint
Health and Safety Committee (JHSC)

Creating and maintaining a safe Campus is a team effort.
Ace Acumen Academy has a Pandemic Illness Response Committee which
has been working on safety protocols for returning to work.
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Pandemic Illness Response Committee Members

Amrit Bal
Committee Co-Chair

Henry Gomez
Committee Co-Chair

Danielle Drouin
Liaison Officer

Mathew Qaqish
Liaison Officer

Liz Stechishin
Human Resources

Sarah Mcdermott
QA & Compliance

Tony Wang
College Representative

Tracy Duo
High School Representative

Manda Bai
Arshdeep Singh
JHSC Member Onsite Implementation
JHSC Member, Onsite Implementation
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HOW WE ASSESS
Hazards and Risks
Recognize

In our daily lives we are presented with hazards and risks.
On our Campus, these are assessed and controlled using the
RACE methodology.
•
•

Hazards are recognized
Hazards are assessed for risk

•

Controls are implemented

•

Controls are evaluated for effectiveness

Evaluate

RACE

Control

Assess
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HOW WE DETERMINE Classroom Controls

Type of Control

Description

Examples

Engineering

Remove/Block the hazard
at the source

Physical distancing; physical barriers

Administrative

Optimizing the movement
of individuals to minimize
potential contact with the
hazard

Scheduling; limited hours;
virtual meetings; symptom
screening; training

Individual action and
behaviour that may reduce
the hazard exposure

Hand hygiene; respiratory etiquette

Personal
Hygiene

Personal Protective Equipment
The “last line of
defense” when other
controls are infeasible or
exhausted

Selection based on exposure
risk. May include masks,
face shields etc.
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CAMPUS ACCESS- Active Screening Phase

The school is conducting Active Screening at designated entranceways.
Students will need to complete a screening questionnaire prior to coming on campus and show results to Security
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DESIGNATED Entranceways

All Campus doors will be clearly marked with signage for designated
entrances and exits.

Screening questions will be posted at each designated entrance.
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CLEANING and Disinfecting

• Ace Acumen adheres to the Public Health Ontario’s
guidelines on Cleaning and Disinfecting Public Settings.
• Ace Acumen will comply with any directives provided
by the local public health unit(s) as they are provided.
• Ace Acumen has added additional cleaning of high touch
point areas.
• Students will be responsible to wipe down their work areas
within labs and shops. Non- medical grade gloves and
sanitizing wipes will be provided for you.
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SAFETY Procedures

Health and Safety Procedures
• Standard Operating Procedures have been developed to
outline the safety measures for a particular task or area
and are continually reviewed for effectiveness.
• Employee and Student training (such as this one
• Staying informed on Public Health requirements and
incorporating them into safety planning.
• Visit our website for more information and
FAQ’s.
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RISK ASSESSMENTS and
Department Safety Protocols

• Managers conducted risk assessments in each department
and in every lab and shop.
Based
on these assessments specific protocols for each area were
developed as required.
• Safety, Security & Facilities Management conducted risk
assessments in each building including stairwells,
hallways and common areas.
• Your Faculty will review all specific safety protocols with you
for the areas that you need to access for educational purposes.
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PHYSICAL DISTANCE Measures

Physical distancing is required to control
the spread of COVID-19 as per the
federal, provincial and local public health
officials.

Be respectful of others and
maintain your distance.
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PHYSICAL DISTANCING
Greetings

To prevent COVID-19 it is safest to avoid physical
greeting.

Try greeting people with:

BOW

WAVE

NOD
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PHYSICAL
DISTANCING Control Measures

• In some areas on Campus you will see physical barriers (such as plexi-glass). There
may be other control methods used in your area (such as rotation, traffic flow,
removal of furniture, PPE, etc.). Your Faculty will review your department specific
protocols.
• Ace Acumen Academy is limiting on-campus access to support your health and
safety. On-campus labs and shops have been assessed to reduce close contact
wherever possible. Classes are being staggered for start/stop/break times. Face
coverings are being mandated in in all areas of the school including labs, shops,
classrooms and common areas.
• Students are asked to leave campus after your lab and shop is done during this
time of Covid-19 enhanced safety protocols.
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PHYSICAL DISTANCING

You may see directional signage in some areas on
campus such as:
•
•
•
•

Designated doors to enter and exit
Designated stairwells
Floor decals for physical distancing
Pedestrian traffic markings

These pedestrian traffic control measures are designed
for YOUR safety, please ensure you adhere to the
requirements. In the event of an emergency please
proceed to your nearest exit regardless of any
pedestrian traffic markings.
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PHYSICAL DISTANCING
Common Areas

Common areas are reviewed for spacing and
layouts in accordance with Public Health
limitations on gatherings.
Around campus, this means that seating will be
spread apart or removed.
Signage will be posted reminding staff and
students of the physical distancing
requirements.
In some washrooms you may see physical
barriers or items marked out of use. Please
adhere to these directions and remember to
wash your hands.
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PHYSICAL DISTANCING
Elevators

Elevators are to be reserved for those with
priority access. Elevators occupancy will be
limited and posted.
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RESPIRATORY HYGIENEFace Coverings

Though it is known that the use of a face covering will not
completely eradicate the risk to the wearer of contracting the
disease, it plays a role in reducing the spread by symptomatic and
asymptomatic carriers. Further, when used in conjunction with other
control measures such as physical distancing, hand and respiratory
hygiene it may afford greater protection.
In line the Public Health Agency of Canada’s recommendation,
Ace Acumen Academy is providing reusable face coverings to staff
and students. Staff and students are responsible for ensuring their
masks are washed after use and maintained. As well, a supply of
disposable masks will be available in the event you do not have
your reusable one.
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RESPIRATORY HYGIENEFace Coverings

• The primary goal is to ensure a minimum 2 metre physical
distance for staff and students.
• Staff and students are required to wear face covering in all common
areas on campus including labs, shops, classrooms, hallways,
washrooms, cafeteria, stairwells etc. It is
acceptable to remove your mask in limited circumstances (i.e. staff
in their own office, outdoors where 2 metres can be maintained or
while eating or drinking with physical distancing of 2 metres).
• This will be enforced throughout the school and you will be asked
to leave if you do not follow safety protocols.
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RESPIRATORY HYGIENEFace Coverings

Proper use, care and maintenance are critical to ensuring your safety.
• Follow all guidance for the care of reusable cloth masks.
• Follow all guidance for proper use and disposal of disposable masks

IT CAN…
Protect others from your germs
Be made from materials you have at home
Offer protection to others if 2 metres physical
distancing cannot be maintained
Keep you from touching your nose & mouth

! CAUTION
• Cloth face masks may not protect you from COVID-19
• Should not be used on children under two years old
• Must be properly used and laundered to reduce infecting
yourself or others.
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RESPIRATORY HYGIENECoughing and Sneezing etiquette

• Cover your mouth and nose with a tissue.
• If there is no tissue, cough or sneeze into the
bend of your elbow… not your hand.
• Dispose of your tissue properly.
• If you sneeze or cough into hand, wash your
hands as soon as possible.
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HAND HYGIENE
Wash Your Hands!

Why is hand washing so important?
Coronavirus (COVID-19) has an envelope made of protein and
fat. Soap envelops the fatty envelope that protects the virus and
the water rinses it away. Water alone is not effective. You need
to lather the soap for at least 20 seconds
Sanitizing units are located throughout the school if you are
unable to wash your hands.
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HAND HYGIENE Gloves
•

Public Health has stated that handwashing is one of the best hygiene methods to reduce
your risk. Wearing gloves is typically suited to healthcare applications. If you chose to
wear gloves you need to be aware that they do not replace handwashing and must be
changed frequently (typically between each task) and you need to wash your hands after
removing them. Further, it is important to remember not to touch your face, eyes or
mouth as the gloves may be contaminated if they came into contact with a contaminated
surface.

•

Outside of areas that already require this level of PPE, gloves are not mandatory.

•

Its important to note that improper removal of gloves can contaminate your hands and
surfaces posing a risk to our community. If you are choosing to use gloves, click the link
to the Government of Canada for a short video on how to safely remove gloves.

63

ADDITIONAL Safety Measures

•

Health Centre: The Health Centre is currently closed for walk-in services and is available
virtually and by appointment. If you require their services, please call 519-972-2380 between
8am and 4pm. Updates will be posted on the Health Services Intranet page.

•

Drinking Fountains: We ask everyone to use the water bottle filling feature and avoid drinking
directly from the unit. Drinking fountains are disinfected regularly as a high touch point area.

•

Cafeteria: We ask all students to be respectful of physical distancing in the cafeteria and while
accessing food services.
Please wash your hands before and
after you touch a common surface (such as a microwave).
Do not sit closer than 2 meters to your classmates.

•

Washrooms: Please be respectful of others and maintain distance in washrooms.

•

Hallways: Please stay to the right and allow for distancing when passing someone in two-way
hallways. Some hallways are designated as one-way hallways and will be clearly marked.
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ADDITIONAL
Safety Measures

•

Food Services: Limited food services will be available and posted on the internet. Please follow the protocols in each area as
posted (floor signs, maintaining 2-meter distance from others, wash or sanitize hands before and after accessing food services,
etc.)

•

Lockers: Unfortunately, in order to maintain uncongested hallways, locker rentals will not be available during this time of Covid19 enhanced safety protocols. Your Faculty will provide you with direction on where to store any materials being brought in. We
ask all students to please limit what you bring to class each day to essential items only.

•

Common Areas: Select common areas will be open, however, seating has been
arranged to maintain 2 meters of distance between students. Please do not move
furniture and ensure that you wash or sanitize your hands before using a common
area.

•

Stairwells: Please stay to the right and allow for distancing when passing someone
in two-way stairwells. Be respectful of those behind you and do not loiter on the
stairs.

!! REMINDER !!
MASKS ARE MANDATORY
IN ALL COMMON AREAS.
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Keep our Campus Clean!

Please ensure to properly dispose of your mask and gloves into a
garbage can. Masks and gloves cannot be recycled and are
considered biologic once they are worn.
Our campus is our home; please do your part to keep it clean
and everyone safe.
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MENTAL HEALTH Resources

Available to Ace Acumen Students

Off Campus Addiction, Mental
Health & Crisis Services

Real Campus provides therapy, virtual doctor visits,
courses and tools to improve your mental and physical
health. www.realcampus.ca 1-877-390-REAL (7325)

Walk-in Service: Community Crisis
Centre within the Transitional Stability
Centre
744 Ouellette Ave, Windsor
8am-8pm – 7 days/week

Good2Talk
Good2Talk provides confidential support services
for post-secondary students in Ontario
www.Goodtotalk.ca 1-866-925-5454

www.here247.ca – 1-844-437-3247
Lifeworks.com – 1-877-418-1537
www.hdgh.org/notalone - 519-9734435
Downtownmission.com/distress
More Online Resources:
www.Bouncebackontario.c
a www.Thebigwhitewall.ca
wwww.Crisiservicescanada.ca
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HOW WILL Ace Acumen
Communicate

• Students will be provided with a Safe
Return to Campus Guidebook
• COVID Tracing
• Safety Protocols for your lab/shop.
• Postings on Campus
• Mandatory Student Orientation
• Email and Blackboard
• Weekly Safety Messages
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SAFETY CONCERNS?

•

Speak to your faculty/coordinator regarding your concerns.
If you still have concerns regarding your safety, please
contact the Manager, Health, Safety and Wellness at
tracy.duo@canadaacumen.ca

•

Student Representative
Ishra.siddique@canadaacumen.ca
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WHERE CAN I GET MORE INFORMATION?

Government of Canada
Https: //www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
Public Health Ontario
www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources

